
How GitLab CI Supported Ticketmaster's 
Ramp Up to Weekly Mobile Releases
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It's always been a goal for the Ticketmaster mobile team to get to weekly 
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But it didn't start out this way…
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A FASTER, MORE CONSISTENT RELEASE CYCLE LEADS TO A BETTER FAN EXPERIENCE FOR USERS OF THE 
TICKETMASTER APPS.

OUR OLD CI PIPELINE
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always a bit clunky for the last few years. Weighed down by plugins and years of 

)"$� 6�!"3"),-*"+1Ǿ�&1�4�0��)0,�!&ƛ& 2)1�#,/�20�1,�2-!�1"�1%"�
"+(&+0�*� %&+"0�

4&1%�+"4����0Ǿ��+!�4"�%�!�1,�/")6�,+�,1%"/�1"�*0�1,��00&01�20ǽ��"� )"�/)6�

needed a fresh start.

�"�%�!��""+�20&+$�
&1�����1��& ("1*�01"/�#,/�0"3"/�)�6"�/0�#,/� ,!"�/"3&"4��+!�

3&02�))6��/,40&+$�,2/�$&1�%&01,/6Ǿ�0,�&1�*�!"�0"+0"�1%�1�1/6&+$�1,�21&)&7"�
&1���ȉ0�

new CI tools�4,2)!��"�4,/1%���0%,1ǽ���01�/1"!�4&1%���%")-#2)��+!/,&!�blog post for 
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our team numbers to measure and make goals against.
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releases.

OUR GITLAB CI BUILD AND TEST TAKES UNDER 8 MINUTES TO BUILD, TEST, AND PUBLISH ARTIFACTS.

https://about.gitlab.com/features/gitlab-ci-cd/?default=ee&utm_source=pdf&utm_medium=whitepaper&utm_content=ticketmaster+story
https://about.gitlab.com/features/gitlab-ci-cd/?default=ee&utm_source=pdf&utm_medium=whitepaper&utm_content=ticketmaster+story
http://www.greysonparrelli.com/post/setting-up-android-builds-in-gitlab-ci-using-shared-runners/?default=ee&utm_source=pdf&utm_medium=whitepaper&utm_content=ticketmaster+story
http://www.greysonparrelli.com/post/setting-up-android-builds-in-gitlab-ci-using-shared-runners/?default=ee&utm_source=pdf&utm_medium=whitepaper&utm_content=ticketmaster+story
https://aws.amazon.com/docker/?default=ee&utm_source=pdf&utm_medium=whitepaper&utm_content=ticketmaster+story
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suite of integration and functional tests as a part of our process. We are getting 
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Things were looking pretty scrappy for our CI pipeline only a few months ago. 
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a real game changer for our mobile team at Ticketmaster.
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GITLAB CI HAS HELPED US GET TO WEEKLY RELEASES WITH MORE CONSISTENT ADOPTION OF NEW RELEASES.

https://tech.ticketmaster.com/2016/11/08/getting-to-innovation-faster/?default=ee&utm_source=pdf&utm_medium=whitepaper&utm_content=ticketmaster+story
https://tech.ticketmaster.com/2016/11/08/getting-to-innovation-faster/?default=ee&utm_source=pdf&utm_medium=whitepaper&utm_content=ticketmaster+story
https://twitter.com/jeffkelsey/?default=ee&utm_source=pdf&utm_medium=whitepaper&utm_content=ticketmaster+story
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repeatedly.

Try GitLab for Yourself 
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https://about.gitlab.com/free-trial/?default=ee&utm_source=pdf&utm_medium=whitepaper&utm_content=ticketmaster+story
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